To promote good long term oral health
we place a strong emphasis on prevention.
If, however, you do need treatment we will
do all we can to save your teeth and maintain
your smile.

We always treat our patients as individuals
and respond to your needs and concerns.
This is especially true for our child patients.

As our practice name suggests we would
like to help you to achieve a smile you can
be proud of. Bleaching, crowns, veneers
and white fillings can improve the appearance
of your existing teeth. Bridges can replace
missing teeth or partial dentures.
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Many patients choose

“the wand” local anaesthetic
delivery system. This
computerised system imported
from the USA, replaces the
traditional dental injection and
makes your treatment as
comfortable as possible.

If you have dental pain every effort will be made to see you as soon as possible.

If you need treatment outside of surgery hours, telephone the practice as usual
and you will be directed to the emergency dental service.

Members of Denplan Care are able to access to worldwide emergency care
and may also contact the principal dentist Dr. Alistair Bartlett directly.

If you need to cancel an appointment please give us 24 hours notice so
that we can offer treatment to someone else.

Please note that the full cost of your appointment is still payable

if you fail to attend or give sufficient notice of cancellation.

Monday 8.00am — 5.00pm Monday 9.00am — 5.00pm
Tuesday 8.00am — 5.00pm Tuesday 9.00am — 5.00pm
Wednesday 8.00am — 8.30pm Wednesday 9.00am — 5.00pm
Thursday 8.00am — 5.00pm Thursday 9.00am — 5.00pm
Friday 8.00am — 5.00pm Friday 9.00am — 1.00pm

Early morning and late night appointments are available to Denplan Care
and private Pay As You Go patients.

Shopping centre 10a Milburn Road
Addington Drive Ashington

Hadrian Park Northumberland
Wallsend NE63 OHD

Tyne and Wear

NE28 9UY

Tel: 0191 234 4041 Tel: 01670 815 327
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The most important thing we can do on
your first visit is to listen to you. We will
ask you to tell us how you feel about

your teeth and your dentistry. If you are
worried about anything or anxious about
your treatment now is the time to tell us.

We will ask you to fill in a confidential
medical history questionnaire, so if you
are taking any medication please bring
the details with you.

When we know how we can help you we
will carry out an examination, possibly
take some x-rays, and discuss your
treatment options and benefits. All
treatment options and estimates will be
given to you in writing at this appointment.

If you would like to bring someone else
with you to discuss your treatment or
just hold your hand, that's fine with us!

A

Many of are patients have been worried
about their treatment or embarrassed
about the condition or appearance of
their teeth. All members of our
experienced team will be happy to discuss
your needs before you are introduced to
your dentist.

If you are an anxious patient we may be
able to offer you sedation (twilight sleep).
The process will be explained to you by
the dentist or a member of our team.

* QOur most popular choice, Denplan Care allows regular dental patients
to have almost all of their treatment for a single, predictable monthly fee
* Appointment availability is generally much easier as we
offer early morning and late night appointments
* Access to worldwide emergency and out of hours care
* Insurance against the costs of dental trauma

* Pay as you Go treatment gives us complete freedom to provide the very
highest standard of treatment and materials. We have no restrictions on
the type of fillings we provide or how often we see you

* Appointments are longer to allow plenty of time to complete your
treatment at a relaxed pace

* Interest free credit
* Spread the cost of your treatment over one to five years
* Allows you to begin your treatment straight away

 NHS patients are treated with the same level attention and care as our
private patients though the government does impose some restrictions

* Appointment availability may be limited. You may not be able to get
appointments outside school or work hours

* The government impose limits on the amount of NHS treatment each
practice can provide. Once we reach our limit we may not be able to offer
any more NHS treatment until the next financial year.

* Some treatments, like white fillings, may not be available under the NHS

You may be able to have treatment completely free under the NHS.
If you have any questions please ask.

We will always discuss and agree the cost of your treatment with you before
you commit to any fees. An up to date fee guide can be found on our website



